
June 2022 Dental Survey Report

Between January and June 2022, my office created an
opportunity for constituents to provide details of their
personal experiences with access to NHS Dentistry. 

1,234 people responded to the survey.

NHS
DENTISTRY 
IN WEST
CORNWALL
AND THE
ISLES OF
SCILLY



I suffer from depression, when I'm
depressed and am having a bad toothache,
suicide becomes a very very tempting
prospect. 

Had 2 or 3 trips to emergency dentist to
pull teeth out instead of trying to sort the
pain. Now have 2 teeth that have broken
down to gum and when I phoned
emergency dentist I wasn't a priority

I have removed 5 of my own teeth on the
top left side, starting with the back one. I
now need a plate as eating is only possible
on one side. 

I already had a good indication of how
significant the lack of dentistry was 

across my constituency, but the picture 
that came out of my survey was shocking.



Question 1: Are you registered with an NHS
dentist? 

We asked respondents to let
 us know if they were on the

 practice list of an NHS
 dental surgery for 

routine medical care.
  This is a very wide 

definition of “registered”
 – patients are not registered

 with practices in the same 
way as they are with GPs

 – but even so the vast majority
 of respondents had no relationship with a dental 

practice and were receiving no oversight of their oral health.

No
74.2%

Yes
25.8%

CASE STUDY
I am registered with a dentist 250 miles
away in Bedford. I have to travel there. I
have contacted local dentists, but no joy,
not even to go private. I am concerned that
in the case of an emergency, I will have to
travel 250 miles.
- June (waiting over two years for an appointment)



Question 2: If yes, how far away is it?
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Most respondents
considered themselves
fortunate if they had regular
contact with a dentist, no
matter how far away.  A
number of constituents
moved to Cornwall from
other areas, and went back
for treatment – as far afield
as London, Hertfordshire,
Manchester or the Isle of
Wight – rather than wait for
an appointment in Cornwall.

CASE STUDY
I was told by the private dentist I had to
visit for urgent treatment that getting an
NHS dentist anywhere in Cornwall was
virtually impossible and if I was lucky then I
would have to travel a long way.  It is
beyond belief that GP and Dentistry in this
county, where travelling about is an issue
for older people, are not totally joined-up in
community hubs.
- Pamela (Is only able to travel up to 15 miles for appointments)



Question 3: If not, how far would you be
willing to travel?

Less th
an a

 m
ile

1 - 
5 m

ile
s

5 - 
10 m

ile
s

10 - 
15 m

ile
s

15 - 
20 m

ile
s

20 - 
50 m

ile
s

50 - 
100 m

ile
s

100+ m
ile

s

30% 

20% 

10% 

0% 

Respondents understood
that Cornwall’s geography
means that it may be
necessary to travel – over
half were willing to travel
over 15 miles – but some
respondents, especially
those with disabilities or
who were reliant on
public transport, had
special reasons for
wanting dental services
nearer.

CASE STUDY
I had to take a leave day and travel 200
miles back to my previous dentist in
Southampton to get a crown fixed. I'm still
waiting to hear if I have been accepted onto
an NHS dental waiting list in West Cornwall.
I was also told that being an ex-serviceman
would not raise the priority.
- Jason (Has been waiting 2 years for a routine appointment)



Question 4: Are you waiting to be allocated
to an NHS dentist?

No
35.59%

Yes
64.41%

The majority of respondents
 were waiting to be allocated

 a dentist – and this does
 not include the people

 who had given up
 on finding an NHS

 dentist completely.
  These included patients

 who have sought private dental
 care even though it was unaffordable

 – like the pensioner who spent 10% of 
his annual income on his teeth, or the mother who

 spent a month’s rent on an abscess.

CASE STUDY
I am registered with a dental practice in
Bude. My dentist left and I'm still waiting
for a new one to be allocated. I cannot get
an appointment with one of the other
dentists and my dental hygiene is
becoming a great concern.
- Julie (Has been waiting 18 months to be reallocated a Dentist)



Question 5: If so, how long will you have
been waiting?
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Over half of
respondents had been
waiting over two years.  
The results would
have been more
shocking if the survey
had split waiting times
up further – the
comments showed
that waiting eight years
for an appointment
was not uncommon.

CASE STUDY
I moved to Cornwall from Hertfordshire in
February 2017. I filled in the form to go on
the waiting list to be allocated a dentist. I
was told to keep my existing dentist. My
previous dentist is in Hemel Hempstead,
Hertfordshire, so I travel there once a year
for a routine check-up.
- Chris (Has been waiting over 5 years to be allocated a Dentist)



Question 6: What sort of appointment are
you waiting for?

0% 10% 20% 30% 40% 50%

Routine Appointment 

Urgent Appointment 

Simple Course of treatment 

Complex course of treatment 

I can't decide 

This question replicated the “bands” for Units of Dental Activity
as an aid to commissioners – although, of course, patients
themselves can only provide an estimate of their actual dental
care needs.  Despite this, it is clear that the shortfall is in Band 1
– the routine appointments which are essential to oral health.

CASE STUDY
I haven't seen a dentist for over 7 years and
I would like just a routine check-up and any
treatment that I require. I work full-time in a
school and feel that I deserve that at least!
- Ann (Has been waiting over 7 years for a routine appointment)



Question 7: Are you concerned about your
oral health?

No
12.13%

Yes
87.87%

People are very concerned 
about their dental health. 

In some cases, this was 
because of particular 

conditions – pregnant 
women were concerned 
about the increased risk 

of gum disease, and 
patients recovering from 
cancer had had difficulty 

getting dental care for the 
side effects of their cancer treatment.

CASE STUDY
I'm concerned as it is impossible to get an
appointment. Even when you explain that
you can't eat, drink, or swallow because of
the pain. I'm concerned because there are
people that have jumped the queue on the
waiting list. I am concerned because I will
probably be dead before reaching the top
of my list and will probably have no teeth
by the time I'm 30.
- Waide (Has been waiting over 3 years for an appointment)



Question 8: What is your age?
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This survey was mainly
promoted online – although
hard copies were available 
for anyone who requested it –
and so the response skews
younger than the demographic
of Cornwall as a whole.  If the
over-65s are underrepresented
in the responses, as is probably
the case, the state of dental
health in Cornwall may be 
even worse than this 
survey suggests.

CASE STUDY
I had to take my 92-year-old mother for
emergency treatment, I asked if she could
be put on the waiting list, but we were told
the list was closed. My 2 years old grandson
has been refused to be added to an NHS
practice in Penzance, but his mother is a
patient. This situation has been going on for
20 years now.
- Jane (Several members of her family need an appointment)


